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Welcome to Central Point Commute 


Getting Started explains the basic information and techniques you 
need to start using Commute. Here's what you'll find in this manual: 


Part 1: Installation. A few simple steps to install Commute. For 
more information during installation, press for online help. 


Part 2: Learning the Basics. A hands-on introduction to the basic 
skills needed to get up and running with Commute. 


Part 3: Windows and Networks. Tips on using Commute ona 
network or with Microsoft Windows. 


Part 4: Reference. A description of the command-line options you 
can use with Commute; a list of files that Commute uses; some 
background information about memory-resident programs; and 
instructions for contacting our technical support staff. 


These conventions are used in the Commute manuals. 


Symbol or Font What It Means 


The key you press. For example, means 
press the Enter key. 
Alt Hold down the first key while pressing the 
second. 
COMMUTE Information that you enter from the keyboard. 
a A procedure follows. 
Ly 20d, Cte: A procedure with two or more sequential 
steps. 
e A procedure with one step or multiple ways of 


performing a step. 
= An item in a list. 


A procedure performed with a keyboard. 


A procedure performed with a mouse. 


Welcome to Commute 


Symbol or Font 


What It Means 


*$ Tip 
V Note 


V Important 


A 


Save 
Configuration 


COMMUTE.EXE 


COMMUTE [script] 
[/CF] 
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Helpful hint about using features in Commute. 
Relevant but incidental information. 
Important information. 


Information that could have serious or 
damaging consequences. 


A command (underlined letter is highlighted 
on the screen). 


A file name. 


In command-line syntax, brackets indicate 
optional parameters you may omit. Do not 
enter the brackets. Variables are lowercase 
italic. 


Registering 
Commute 


System 
Requirements 


Before You Begin 


If you purchased Commute from a dealer, please take a moment now 
to fill out and send in the registration card. If you purchased it 
directly from Central Point Software, you are already registered as an 
owner. Being a registered owner entitles you to technical support 
and lets us tell you about product updates. When Commute is 
updated, all registered owners can purchase the update at a greatly 
reduced price. 


Before using the program, you should make sure that you have the 
right equipment and that it is properly connected. Commute requires 
two PCs with the following features: 


= All models of IBM PS/2, PC, XT, AT, and most IBM-compatible 
computers 


m At least 640K of memory 
a DOS version 3.3 or higher 
= A floppy disk drive 


a A hard drive (required on the host computer; recommended on 
the remote computer) 

m A Novell LAN connection (NetWare network software version 
2.15 or higher); a modem, or a full null-modem cable (available at 
a computer dealer) 
For details about the null-modem cable that can be used to 
connect two PCs, see “Changing the Connection Type” in the 
Setting Commute Options chapter in the Commute manual. 


Mouse Requirements 


Commute is designed to perform optimally with a mouse. If both 
PCs have mice and compatible mouse drivers, Commute lets you use 
the other PC’s mouse by remote control. 


The mouse driver (the program you need to use a mouse) must be 
loaded from your CONFIG.SYS file or before Commute in your 
AUTOEXEC.BAT file. See your mouse documentation for more 
information. 

The following mouse drivers are supported: 


= Microsoft, version 6.14 or higher 
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m  Logitech/Dexxa, version 3.4 or higher 


V Note Some of the most common mouse problems are caused by an incompatible 
mouse driver. Make sure you are using a compatible version. 


Network Requirements 


Novell NetWare version 2.15 or higher can be used to establish a 
LAN connection between two PCs. In addition, Commute can be 
installed on a Novell NetWare server or an IBM PC LAN server. It 
can then be run from any station on the network that has access to the 
files on the server. 


V Note You must purchase as many copies of Commute as there are network users of 
Commute, or contact us to purchase a site license. See the license agreement 
on the disk envelope for details. 


Commute should only be installed on a network server by the 
network supervisor. 


Windows System Commute can be run from within Microsoft Windows version 3.0. It 
Requirements is powerful enough to run Windows on the PC you take control of. 
You must have the following: 
a Microsoft Windows version 3.x. 
See the Microsoft Windows User’s Guide for Windows system 


requirements. For more information about running Commute from 
Windows, see the Tips for Windows Users chapter of this manual. 


Before You Install Make Backup Copies of the Commute Disks 


Use the DOS DISKCOPY command to make backup copies of the 
original Commute disks, then use the backup copies to install. See 
your DOS manual for instructions on using DISKCOPY. 


V Note You should use DISKCOPY rather than COPY *.*, because DISKCOPY 
copies the volume labels—and you won't be able to install from the backup 
copies unless they have the same volume labels as the originals. 


Things You Need to Know to Install 


Check this list of things you'll need to know during installation: 
m The directory where you want to install Commute 
m The type of monitor you have (color, monochrome, LCD) 


m If you're going to run Commute from Windows, the directory 
that contains the WIN.INI file 
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Technical Support 


If you need technical support for Commute, please read everything 
relevant to the problem in the manual and the on-line help. Then 
read the Technical Support chapter and complete the Technical 
Support Checklist before contacting us. 


Part 


Installation 


The Install program copies Commute onto your hard drive and lets 
you make certain choices about how you want to set it up for your 
system. 


If you are not sure how to respond to a prompt during installation, 
you can always press for help, or quit Install and come back later. 
You can also run Install again whenever you want to reinstall or 
change your configuration. 


V Note 


Starting Install 


Y Note 


Completing 
Installation 


1. Installing Commute 


The Commute Install program does the following: 


m Copies the Commute program files to your hard drive or to a 
network server. 


a Optionally sets up Commute so you can run it from Windows. 


m Lets you choose whether you want Commute and Scheduler 
loaded into memory each time you start your computer. 


m Makes additional changes to your AUTOEXEC.BAT file that are 
necessary for Commute to work properly. You'll have a chance 
to review and approve any changes before they are made. 


For help on using windows and dialog boxes, see the Navigating Commute 
chapter later in this manual. 


1 To start Install: 


1. Insert the disk labeled Install into a floppy drive. 
This example uses drive A. If you are using a different drive, 
substitute that drive letter for A. 
2. From DOS, type 
A: INSTALL 


3. Follow the instructions on the screen. 
Press for online help during the installation. 


Do not try to install Commute by copying files directly from the floppy 
disks. Some of the program files are compressed to save disk space, and 
Install automatically uncompresses them as they are copied to your hard 
disk. 


Install displays its progress as it decompresses (if necessary) and 
copies the Commute files. As each disk is required, Install prompts 
you to insert it. 


e To stop the installation at any time, press (Esc). 


Install can modify your AUTOEXEC.BAT file so that Commute and 
Scheduler are loaded each time you restart your computer. It also 
specifies the path and sets the environment variable, both of which 
are necessary for Commute to work properly. 


Installation 


Editing 
AUTOEXEC.BAT 
and CONFIG.SYS 
Manually 


You always have a chance to view changes and save them under a 
different name. If you choose to replace the original file, the program 
automatically makes a copy of the original file with the extension 
SAV. 


¡ To complete installation: 


1. Restart your computer by pressing so that the 
changes to AUTOEXEC.BAT will take effect. 


2. Forinformation on last-minute changes to the program that 
are not included in the manual, read the README.TXT file. 


In most cases, Install can make all necessary changes to your 
AUTOEXEC.BAT file. However, you may sometimes need (or prefer) 
to edit this file manually. Here are some reasons you might do this: 

= To use additional command-line options. Commute offers 
configuration options that can be used by including additional 
command-line parameters in AUTOEXEC.BAT. See the Commute 
manual for information about command-line parameters. 

m To resolve TSR conflicts. A conflict between Commute and 
another TSR can sometimes be resolved by changing the order in 
which TSRs are loaded in AUTOEXEC.BAT. See the Memory- 
Resident Programs chapter for some tips on resolving conflicts 
between TSRs. 


It’s a good idea to make a copy of your original file before you change 
it, so you can go back to the copy if your changes don’t work out. 
For example, before editing AUTOEXEC.BAT, you could type 


COPY AUTOEXEC.BAT AUTOEXEC. SAV 
Once you’ve made and saved your changes, reboot your computer by 
pressing so that they will take effect. 
Q To configure Commute yourself: 
Make the following changes to your AUTOEXEC.BAT file: 


1. Add the directory where you installed Commute to your 
PATH command. This enables you to start Commute 
programs from any drive or directory. 


2. Set the environment variable PCTOOLS to point to the 
directory where you want Commute to store the user-specific 
files it creates. 
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Learning the Basics 


Before using Commute, you need to know how to start DOS. You 
should be familiar with the common DOS commands and with the 
concepts of files, file names, extensions, and directories. If you need 
to know more about these, please refer to your DOS manual. 


This part of the manual contains basic information you need to use 
Commute. 


wm For instructions on using the keyboard and mouse to move about 
the program, see Navigating Commute. 


m For instructions on getting help when using Commute, see 
Getting Help. 

a For information about the features of the windows and dialog 
boxes, see The Commute Environment. 


m To set up keyboard and display features, see Using PC Config. 


Using the 
Keyboard 


2. Navigating Commute 


The following tables show what keystrokes and mouse actions are 
used in Commute. For more information about using these 
techniques and additional ways to perform tasks, see The Commute 


Environment. 


Commute offers many ways to move around the screen and 
manipulate the menus, windows, and dialog boxes with the 


keyboard. 
To Do This 
Activate a window or a group of Press (Tab). 


options in a dialog box 


Position the cursor 


Highlight an item 


Pull down a menu 


Choose a command 


Close a window, panel, or dialog 
box 


Press to activate the correct 
area of the screen, then press (4), 
(2), (2), and (9) to place the 
cursor where you want it. 


Press to activate the correct 
area of the screen. Then press 
(1), (3), Q), and (€) to move the 
highlight bar to the item you 
want. 


Highlight the menu name on the 
horizontal menu bar and press 
(Enter); or press (Alt) along with 
the highlighted letter (quick 
key) of the menu name; or press 
(F10), use the arrow keys to 
highlight the name of the menu 
you want, and press (Enter). 


Highlight the command and 
press (Enter), or press the 
highlighted letter (quick key) of 


the command name. 

Press or (Esc). If you close 
Commute's main window, you 
exit the program. 


Learning the Basics 


Commute fully supports a Microsoft (or compatible) mouse. This 
allows you to take full advantage of the pull-down menus and to use 


Using a Mouse 


V Note 


another computer's mouse by remote control. 


If you prefer to use your mouse left-handed, you can exchange the functions 


of the left and right mouse buttons by starting Commute with the [LE 


parameter. 
To Do This 
Click Move the mouse to the desired 


Double-click 


Select/unselect 


Pull down a menu 


Choose a command 


Position the cursor or 
highlight an item 


Close a window, panel, or 
dialog box 


Exit Commute 


selection. Press and release the left 
or right mouse button. 


Move the mouse to the desired 
selection. Quickly press and release 
the mouse button twice. 


Position the mouse pointer on the 
item you want to select and click 
the left mouse button once. 


Click the menu name on the 
horizontal menu bar. 


Click the command name on a 
menu, on the message bar, or ina 
dialog box. 


Or, to choose a command from a 
menu, click the menu name, then 
drag the cursor to the command 
you want to choose and release the 
mouse button. 


Click where you want to position 
the cursor or click the item you 
want to highlight. 


Click the close box in the upper-left 
corner of the box or window. 


Double-click the close box in the 
upper-left corner; or click the close 
box, then choose Close. 


Using Bottom-Line 
Help 


The Help Menu 


The Help Screen 


3. Getting Help 


You can get help in several ways while using Commute: 


m Bottom-line help. Refers to the help messages that appear on the 
message bar as you use Commute. These messages change as 
you move around the screen and perform tasks, providing a basic 
description of the feature you are using. 


= Online help. Press to use the online help system. Online 
help provides a detailed explanation of the program feature you 
are using. In addition, you can use hypertext links to get help for 
other features before you use them. 


Commute displays helpful messages on the bottom line of your 
screen. These messages provide basic information about the features 
available to you. These messages are context-sensitive—they change 
to reflect your place in the program. All you have to do is move the 
highlight bar to the part of the screen you need information about. 
For example, if you are unsure what a certain pull-down menu 
command does, highlight that command and read the short 
description that appears on the message bar. 


Commute has a Help menu that lists commands you can use with the 
online help system: 


Topics Table of contents and general topics list 
Index Index to help 
Keyboard Function-key commands 


Basic Skills Instructions for using windows, menus, and 
dialog boxes 


Commands Information on choosing commands 
Using Help Instructions for getting around in the help file 
About... Overview of the program 


The following sample help screen illustrates the features of the online 
help system. 


Learning the Basics 


Close box Advanced Options window 


Hypertext link Exit 


: Session Manager 
in help text Exit 


Help for Central Point Commute Title bar 


Lock Other Keyboard ~~ Hypertext link 
in help graphic 
Print Direction 


Redraw Your Screen 


Save Current Screen 


Screen Options Scroll bar 
Keyboard Level 
Exit 


Advanced Options (Session Manager) Related topic 


Help “Index [Exit {Topics {GoBack {Print ¿Prev {Next [Mamualsí Message bar 


Hypertext Links: call help for other topics. To display help for a 
linked topic, tab to a link and press (Enter), or click the link. 


Related Topics: are hypertext links that appear below the 
separator bar, allowing you to display help for other topics that are 
related to the current topic. 


Function Keys Q To use the function keys in the help system: 


These function keys are available when a help screen is displayed: 


ED Help 
(F2) Index 


(F3 ) Exit 


(F4 ) Topics 
(F5 ) GoBack 


Print 


Prev 


Next 
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Shows a list of general Central Point help topics. 


Goes to the help index, an alphabetical list of 
topics in this help file. 


Closes the help window and returns to wherever 
you called help from. 


Shows a list of Commute help topics. 


Returns to the last help topic you saw. Choose 
this repeatedly to go back through all the topics 
you've seen. 


Prints the current topic (if a printer is connected to 
the printer port LPT1). 

Goes to the previous page in the help file. (To go 
to the last page you looked at, press Or 
(Eackspacs).) 


Goes to the next page in the help file. 


3. Getting Help 


Using Online Help 


Manuals Shows a list of other Central Point help files, if 
they are installed in the same directory as 
Commute. 


1 To get help: 
e Press (Fi_). 


The help screen for the current task appears. 


(Qj To scroll up or down in a help screen: 


If all the help text does not fit in the screen, you can scroll new text in 
using the keyboard or the mouse. 


e  Press(t) or (2) to scroll one line at a time, or press or 
to scroll a page at a time. 


or 


* Click the scroll arrows at the top or bottom of the scroll bar to 
scroll one line at a time. 


Or 
* Click the scroll bar at the point you want to scroll to. 
or 


* Press the right mouse button and drag the mouse in the scroll 
bar in the direction you want to scroll. 


or 


* Drag the scroll box to the point you want to scroll to. 


1 To get help for using the help system: 


e Choose Using Help from the Index screen, the general topics 
list, or the Help pull-down menu. 
A help screen appears with information on how to use the 
help system. 


Q To exit the help system: 


e Press or , Click the close box, or click Exit on the 
message bar. 


The help window goes away and you return to the program. 
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Getting Help for Other Topics 


The online help system is particularly useful because it allows you to 
“jump” to related topics that you want information about. There are 
several ways to select related topics: 


m You can choose a hypertext link, which is a “hot spot” that lets 
you jump directly to a related help topic. When a help screen is 
displayed, a phrase that is brightly colored (or bold on 
monochrome displays) and selectable is a hypertext link. These 
links can appear in text, in an illustration, and at the bottom of 
the help page in a list of related topics. 


m You can select a topic from the help index. The index lists many 
help topics that you can display information about and is 
accessible from any help screen. 


m You can select a topic from the Topics screen, which is like a table 
of contents. 


Using hypertext links and the help index, you can display help for as 
many topics as you like. When you close the help screen, you return 
to the place you left off in the program. 


¡1 To jump to a related topic: 


* Press (Tab), (Spacebar), or an arrow key to highlight a hypertext 
link, then press (Enter). 


Or 
* Click the hypertext link. 
The help window for that topic appears. 
() To return to the previous topic: 


* Press or , or click GoBack on the message bar. 
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The most recent help topic appears. By repeating this step, 
you can redisplay all the topics you’ve seen since you 


displayed the help screen. 


1 To use the help index: 
1. Press or click Index on the message bar. 


The Index screen appears, showing a list of other topics. 


3. Getting Help 


Index Help for Central Point Commute 


Advanced Op ns (Session Manager) 
Advanced Options window 

Auto-Call Script list 

Auto-Call Scripts (Configure menu) 
Automatic Discomect option 
Automatic Overwrite option 


Baud Rate (Conf igure menu) 


CALL 

Call and Give Control button 

Call and Take Control button 

Chat window 

Chat with Other PC (Session Manager) 
Clear Archive Bit after Copy 

COM Port (Conf igure menu) 

COMMAND button 


Help 5Index [Exit {Topics GoBack {Print ‘Prev ¿Next Manuals}, 


2. Select a topic you want help on. 


The help window for that topic appears. 


13 


4. The Commute Environment 


Commute When you start Commute, this window is displayed. 
Windows 


Close box — Title bar 


Horizontal menu bar 


. Call and ake Control | 


Your PC Other PC 


Title Bar: is the bar across the top of the screen containing the 

program’s close box and name. When clicked once, the close box 
drops the System Control menu. When clicked twice, it exits the 
program. 


Horizontal Menu Bar: is the bar under the title bar. It contains 
the names of the available pull-down menus. 


System Control Menu: is displayed when you click the close box 
or press (Alt)(Spacebar). It contains commands for getting version and 
copyright information and exiting ((At)(F4 )). 
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Quick Keys 


Menus 
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[=] Central Point Commute 


Version... 


£ Call Manager En 


One letter is highlighted for each menu title, command, and dialog 
box option in Commute. The highlighted letter is called a quick key. 
Quick keys make it easy for you to pull down menus, choose 
commands, and select options with the keyboard. 


When a letter is highlighted in a command or option, you can select 
the command or option by pressing that letter on the keyboard. For 
example, press (2) in the COM Port dialog box to select COM2. 


[=] i COM Port 


Sometimes you have to press (At) along with the quick key. For 
example, when a text box is active in a dialog box, you are expected 
to enter text. Pressing (At) signals the program that the next letter you 
press is a quick key and should not be entered in the text box. 


Commute has commands organized in pull-down menus on the 
horizontal menu bar. Menu entries are grouped according to the type 
of operation they perform. For example, the following pull-down 
menu shows the File menu. 


4. The Commute Environment 


File 


Central Po int Commute 


Command followed É Private Call List... 


by an ellipsis | Je 


calls a dialog box 


These commands 
are not available 


Call Manager. 


Your PC 


See or edit the list of PCs you can call 


m To choose commands: 


When the horizontal menu bar is active, one letter of each menu title 
and one letter in each command on the menus are highlighted. These 
"quick keys" were described above. 


1. 

2. 
2 L 
en 

2. 


Press the quick key for a menu. 
For example, press (F) to pull down the File menu. 


Press the quick key for the command you want to use, or use 
and Q) to highlight the command and then press (Enter). 


Choosing a command followed by an ellipsis (...) calls up a 
dialog box so you can enter additional information. 


If you change your mind about making a menu selection, 
press to close the menu. 


or 


Click one of the menu titles in the horizontal menu bar. 


This pulls down the menu and displays the available 
commands. 


Click a command in the menu. 


Choosing a command followed by an ellipsis (...) calls up a 
dialog box or program window so you can enter additional 
information. 
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Dialog Boxes 
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Option buttons — 


Text boxes < 


or 


1. Click one of the menu titles in the horizontal menu bar to 
drop the menu. 


2. Drag the mouse to the command you want. 


Release the mouse button on the desired command. 


If you change your mind about making a menu selection, 
drag the mouse pointer outside the menu and release the 
mouse button. 


Commute displays a dialog box when a message needs to be 
displayed or additional information is required. You can specify this 
information by typing it, selecting it from a list, picking options, and 
choosing commands to perform. The following command dialog box 
demonstrates several typical components: 


Security Settings 


Check boxes 


Command buttons 


Option Buttons: allow you to pick one option from a group. 
Selecting an option turns off all other options in the same group. 
These buttons are round. 


t 
M 


To select from a group of option buttons, first tab to the group. Then 
highlight the option you want and press (Enter). (To highlight an 
option, press the highlighted letter for that option or press (t) or Q) to 
move the highlight bar.) You can also click the option button you 
want. 


Checkboxes: allow you to select multiple items in a list; each 
selected item has a Y in the box. These buttons are square. 


4. The Commute Environment 


To select options in checkboxes, highlight an option you want and 
press (Enter). (To highlight an option, press the highlighted letter for 
that option or press (f) or (2) to move the highlight bar.) Repeat for 
each option you want. You can also click each checkbox. 


Text Boxes: let you enter text such as a file name or text to search 


for. 


To enter information in a text box, tab to (or click) that text box and 
type. 


Command Buttons: carry out an action. 


To choose a command button, tab to it and press (Enter), or click it. If a 
command button in the dialog box is highlighted, you can press 
without tabbing to the button to perform its action. 


Typically, a dialog box has at least two command buttons: OK, 
which lets you carry out the action of the dialog box, and Cancel, 
which closes the box without carrying out an action. 


List Boxes: contain a list of items you can scroll through and 
choose from. The Private Call list is an example of a list box: 


[=] Private Call List _ EZ 
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To select an item in a list box, tab to the list box, then highlight the 
item by pressing (4), &), (Pg Up), (Pg Dn), (Home), or (End). Then choose a 


command button. 
You can also click the item you want, then click a command button. 


If the list box contains more items than can be displayed at one time, 
you can use the scroll bar. 


Scroll arrow — —— Scroll Bar: lets you scroll the list. The top of the bar corresponds to 
the beginning of the list, and the bottom to the end. Click in the 
scroll bar to indicate the approximate section of the list you want to 
display, or use the scroll arrows or scroll box. 


Scroll box =— 


Scroll Arrows: move the display one line at a time each time you 
click an arrow. Clicking and holding down on a scroll arrow scrolls 
the list continuously. 


Scrollbar - 


Scroll Box: lets you scroll to a specific part of the data in the list. For 
example, dragging the scroll box to the middle of the scroll bar 
displays the middle of the list. 


— t Drop-Down List Boxes: list boxes that are expandable. When you 
type the highlighted letter in the box or click the arrow at the right 
end of the box, a list of available choices drops down, as shown on 
the PC Config Category list which follows. 


Menu 
Backdrop 
Dialog & Wait Box 


Error & Caution Box 
Help Window 

Misc Itens 

Graph Colors 

List Boxes 

File/Tree List Boxes 


¡1 To select an item from a drop-down list: 


1. Press the quick key in the list title to drop down the list. 


2. Press ($) and Q) to position the cursor on the item you want to 
select, then press (Enter). 


The list closes and the item you selected is displayed in the 
box. 
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File Specifications 


1. Click the unzoomed list to drop it down. 


If the list contains more items than will display at once, click 
the scroll bar or scroll arrows until the item you want to 
select appears. 


2. Double-click the item you want to select. 


The list closes and the item you selected is displayed in the 
box. 


11 To leave a dialog box and carry out a command: 


* Choose a command button—usually OK or the name of an 
action. 


Qj To leave a dialog box and cancel the command: 


Canceling a dialog box causes the box to disappear and returns you 
to the place you were in the program before the dialog box appeared. 


* Choose Cancel, press or (Esc), or click the close box in 
the top-left corner. 


Commute allows you to use wildcard characters in file specifications 
to transfer one or more files whose names are alike in some way. 
Wildcard characters are the question mark (?), which represents one 
character in a path or file name, and the asterisk (*), which can 
represent up to eight characters in a file name or three in an 
extension. 


File specifications can be uppercase or lowercase. Separate multiple 
file specifications with spaces. To exclude files, precede the 
specification with a minus sign. 


Examples 


These example show a few of the ways you can use file specifications 
when transferring files in Commute. 


File Spec Transfers These Files 

* ox All files. 

AUTOEXEC.BAT The AUTOEXEC.BAT file. 

+. DOC All files with the extension 
.DOC. 
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File Spec 


Transfers These Files 


* WK? 


YE NDOS\*.*  ACOMMUTEN*, * 


\MISC\*.WK1 -\MISC\SALARY.WK1 


All files whose extensions begin 
with .WK—for example, .WK1, 
.WK2, etc. 


All files in the root, \DOS, and 
NCOMMUTE directories. 


All files with the .WK1 
extension in the \MISC 
directory except for 
SALARY.WKI. 


Starting PC Config 


5. Using PC Config 


PC Config can be used to perform the following tasks: 
= Change program colors 


m Select display, mouse, and keyboard options 
You can run PC Config at any time after Commute has been installed. 
Q To start PC Config: 
1. From DOS, type 
PCCONFIG 


[=] PC Config 


=] Conf iguration Options 


Press for online help. 


2. Choose what you want to change from the PC Config 
window. 


Configuring 
Colors 


PC Config gives you control over the color of every aspect of 
Commute screens. 


Use this option to do the following: 


m Select a predefined color scheme that's more readable or pleasing 
than the default scheme 
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m Customize one of the predefined color schemes 


a OnEGA and VGA monitors, change the shade of any color in a 
color scheme 


About Color Schemes 


Commute uses certain screens and screen features. In PC Config, 
these are referred to as categories. Examples of categories are dialog 
boxes, help windows, menus, windows, etc. 


Each category has component parts, referred to as elements. For 
example, the elements of a dialog box are the title bar, buttons, button 
text, etc. The foreground and background colors of each element can 
be set independently. 


All together, the color settings for all elements in all categories form a 
color scheme. The program includes default color schemes for color, 
monochrome, black and white, and LCD (liquid crystal display) 
monitors, as well as a variety of “decorator” color schemes for use on 
color monitors. 


It’s easiest just to select one of the predefined schemes. However, if 
you want a custom display, you can change the colors of a predefined 
scheme or use it as the starting point for a new color scheme of your 
own. 


If you don’t like a particular shade of color on the Color list and you 
have an EGA or VGA monitor, you can use the Palette button to 
change it. For example, you could change Cyan to another shade of 
blue (or even to green or magenta). Changes to the palette will be 
reflected only in the currently selected color scheme. 


Tip Changing the palette is a quick way to change the look of a color scheme. 
If you don’t like your changes to a color scheme or to the palette, it’s 
easy to discard them, or to return to one of the original default 
schemes supplied with the program. You can also delete a scheme— 


unless it’s one of the four default schemes (color, black and white, 
monochrome, and LCD). 


For more information: 


m Press for online help, including a definition of each category 
and element. 


(Qj To configure colors: 


* Start PC Config, then choose Colors from the PC Config 
window. 
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- Color Options 


File Edit Help 


- SAMPLE PROGRAM U1.0 
Yellow Black w D 1 

el [&]B CL (Y 

v - Active Window 
ctive 
v 
- Seco Window 

v ctive 


1) To select a color scheme: 


1. Select a color scheme from the Scheme list. 


The sample screen on the right shows how the selected 
category looks when this scheme is applied to it. 


2. Choose OK to change to the new scheme. 
1 To change an existing color scheme: 


Select a color scheme from the Scheme list. 


Select a category from the Category list. 


Select an element from the Element list. 


pe ge m n 


Use the arrow keys to select the background and foreground 
colors for this element from the Color list. 


You see the result of the change on the sample screen. 
5. Repeat steps 3 and 4 for each element in this category. 
or 
1. Select a color scheme from the Scheme list. 
`~ 2. Select a category from the Category list. 


3. Click the element on the sample screen that you want to 
change. 


The color list drops down so you can select a color. 
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4. 


5. 


Double-click a foreground and/or a background color. 


The color list closes and you see the result of the change on 
the sample screen. 


or 


Click a foreground and/or background color. You see the 
change on the sample screen. When the element is the way 
you want it, click the Color menu’s zoom box. 


Repeat steps 3 and 4 for each element in this category. 


à) To save changes to a color scheme: 


1; 


Choose Save Scheme from the File menu or press to 
save the scheme using its original name, and choose Save to 
confirm. 


or 


Choose Save Scheme As to save it with a different name. 
Enter the new name and choose Save. 


Choose OK to return to the PC Config window and change to 
the new scheme. 


a To create a new color scheme: 


9v Qu PSY I 


10. 


Choose New Scheme from the File menu. 

Enter a name for the new scheme. 

Select the scheme to use as the starting point for this scheme. 
Choose OK. 

Select a category from the Category list. 


Click an element in the sample screen, or select an element 
from the Element list. 


Select the background and foreground colors for this element 
from the Color list. 


You see the result of the change on the sample screen. 
Repeat steps 5-7 for each screen element you want to change. 


Choose Save Scheme írom the File menu or press to 
save the scheme using the name you entered, and choose 
Save again to confirm. 


Choose OK to return to the PC Config window and change to 
the new scheme. 


5. Using PC Config 


W Note 


VW Note 


To abandon changes to a color scheme or palette: 


Choose Undo Changes from the Edit menu to abandon all 
changes made since you last saved the color scheme you're 
currently editing. 


or 


Choose Reset to Defaults from the Edit menu to change 
the selected scheme back to one of the four default color 
schemes (color, black and white, monochrome, or LCD), as it 
was when the program was originally installed. 


To delete a color scheme: 


T. 


2. 


Select the color scheme you want to delete from the Scheme 
list. 


You can't delete the currently active scheme or the four default 
schemes (color, black and white, monochrome, and LCD). 


Choose Delete Scheme from the File menu. 


To change the color palette: 


You can only change the palette on an EGA or VGA monitor. 


T. 


Choose Palette in the Color Options window to change the 
shades of the colors listed on the Color list. 


- Palette Change 


010 
> Black 4* 
Blue 
Green 0 
Cyan 
Red 
Magenta 
Brown 


Hi Magenta 
Yellow 
Hi White y 


2. Move the arrows to the color you want to change. 


3. Choose Edit Palette. 
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- Palette Table 


4. Move the arrows to the new shade to use for this color. 
5. Choose OK to exit the Palette Table dialog box. 


6. Repeat steps 2-5 for each color whose shade you want to 
change. 


7. Choose OK to exit the Palette Colors dialog box. 
() To reset the color palette: 


1. Choose Palette in the Color Options window. 


2. Choose Reset Palette to change all colors back to the 
shades they had when you first installed the program. 


3. Choose OK. 
Configuring the Use this option to do the following: 
Display m Determine whether Commute uses text characters or special 


graphics characters 
m Specify the number of lines of text displayed on the screen 


About the Commute Display 


On a computer with an EGA or VGA monitor, Commute can use 
special graphics characters to make checkboxes, option buttons, and 
other screen features more attractive. 


On monitors that can't display these special characters (such as CGA 
and monochrome), text characters like hyphens and parentheses are 
used to draw screen features. If you have one of these monitors, your 
screen won't quite look like the screens shown in the Commute 
manual—but both types of display work exactly alike. 
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This is a typical dialog box using graphic fonts: 


Q To configure the display: 


1. Start PC Config, then choose Display from the PC Config 
window. 


Display Options 
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Configuring the 
Keyboard 
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Select the display options: 


Video Options: determines which characters are used to 
display screen features. Choose Graphics Mode to use 
special graphics characters, or Text Mode to use regular 
characters like brackets and parentheses. (The advantage of 
using text characters is that they will print properly when 
you use (PrtSc).) Graphics mode is only available if you have 
a VGA or EGA monitor. 


Fast Video on CGA: determines the screen retrace speed 
for CGA monitors. If this option is on, the screen will scroll 
more quickly, but it may cause screen flickering or “snow.” 


Display Mode: controls the number of lines of text 
displayed on the screen. 28 Lines and 50 Lines require a 
VGA monitor, while 43 Lines requires an EGA monitor. 


Choose OK to return to the PC Config window and use these 
options. 


Use this option to control the keyboard speed and delay. 


To configure the keyboard: 


Start PC Config, then choose Keyboard from the PC Config 
window. 


[=] Keyboard Options 
o nable Keyboard Speed 


"Rate | Delay. 


Select the keyboard speed settings: 


Enable Keyboard Speed: must be checked for your 
selections in the list boxes to take effect. 


Rate: determines how rapidly a keystroke is repeated wher 
you hold down the key. The higher the number, the faster 
the key repeats. 


5. Using PC Config 


Delay: determines how long a key must be held down 
before it begins to repeat. The higher the number, the longer 


the delay. 
3. Choose OK to return to the PC Config window and use these 
options. 
Configuring the Use this option to do the following: 
Mouse = Control mouse speed 


a Choose which mouse button and type of mouse cursor are used 


11 To configure the mouse: 


1. Choose Mouse from the Configuration menu. 


=] — House Options — 
A Fast Mouse eset 
L 


2. Select the mouse options: 


Speed: determines the rate at which the mouse cursor 
moves across the screen. The higher the number, the faster 
the mouse moves. (You'll probably want to increase this 
setting if Graphics Mouse is selected.) 


Fast Mouse Reset: provides optimal mouse operation. If 
your mouse doesn't work (especially using a PS/2-type 
mouse port after you have been running Windows 3.0), turn 
this option off. 


Left Handed Mouse: exchanges the left and right mouse 
buttons to accommodate left-handed people. 


Disable Mouse: disables the mouse in Commute. Choose 
this option when using a mouse driver that is incompatible 
with Commute. 
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Graphics Mouse: displays the mouse cursor as an arrow. 
Turn this option off to display the mouse cursor as a solid 
box. This option is only available if you have a VGA or EGA 
monitor. 


3. Choose OK to return to the PC Config window and use these 
options. 
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Windows and Networks 


This part provides special information of interest to people who use 
Commute under Microsoft Windows or on a network. 


= For helpful information about running Commute for Windows, 
see Tips for Windows Users. 


= For instructions on installing and configuring Commute on a 
network, see Using Commute on a Network. 
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W Note 


What Install Does 


VW Note 


6. Tips for Windows Users 


This chapter contains tips on installing Commute for use with 
Microsoft Windows and on running Commute from within 
Windows. 


See the Using Commute with Windows chapter in the Commute manual 
for tips on using Windows on a remote computer during a Commute session. 


Commute includes TSR Manager, a special Windows application that 
makes the memory-resident aspect of Commute compatible with 
Windows. The TSR Manager allows memory-resident Commute to 
display a message on the screen from within Windows when it needs 
to communicate with you—for example, when you receive a call. 


Install copies Commute to the \COMMUTE directory (or the 
directory you specify) and also does the following: 


a Modifies your PROGMAN.INI file to create a Commute program 
group. (Your old WIN.INI file is saved as WIN.SAV.) A 
Program Information File (PIF) is provided for Commute. 


wm Installs new keyboard and mouse drivers in your SYSTEM.INI 
file, which allows your PC running Windows to be controlled by 
another PC in a Commute session. (Your old SYSTEM.INI file is 
saved as SYSTEM.SAV.) 


If you are using an Olivetti PC or an HP Vectra, there is a special 
keyboard driver that you should use. See the Commute manual for 
details. 


a Modifies (optionally) your WIN.INI file to automatically load the 
TSR Manager. (Your old WIN.INI file is saved as WIN.SAV.) 


About the Commute PIF File 


A PIF is a special file that tells Windows how to run a non-Windows 
application. The Commute PIF uses the following defaults: 


a Full Screen: Commute uses the entire screen. 


s» Exclusive Mode: Commute has complete use of all computer 
resources while active. 
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General Tips 
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a Text Mode: Commute runs in text mode, using the defaults 
you selected in PC Config (for example, graphics fonts, graphics 
mouse, and 25/43/50 line mode). 


If you are running on an IBM PS/2 or another computer with a PS/2- 
type mouse port, and you run Commute after quitting Windows, you 
may find that your mouse is not responding. If this is the case, use 
the PC Config Mouse Options command to turn off the Fast 
Mouse Reset option, or run Commute with the /PS2 command-line 
option. 


W Note 


Installing on a 
Network 


7. Using Commute on a Network 


This chapter is intended for the person responsible for installing 
Commute on a network. It assumes that you have supervisor 
privileges on the network and are familiar with network concepts and 
commands. 


You must purchase as many copies of Commute as there are network users of 
Commute, or contact us to purchase a site license. See the license agreement 
on the disk envelope for details. 


Commute programs can be installed on a Novell NetWare server 
(version 2.15 or higher) or on an IBM PC LAN server. The programs 
can then be run from any station on the network that has access to the 
files on the server. 


Q To install Commute on a network: 


These are the steps that the network supervisor should take to install 
Commute on a network. 
1. Start Install and choose to install on a network server. 


Install copies the Commute program files to the network 
directory that you specify. (If necessary, it creates this 
directory, provided that you have appropriate network 
privileges.) 


After the files have been copied to the server, exit Install. 


2. Assign all users privileges to read and open files in the 
Commute directory. 


For a Novell network, these privileges are as follows: 


Novell NetWare 286 Novell NetWare 386 
Read From File Read 
Open Existing Files File Scan 


Search For Files 


3. For each user, create a directory to hold the user-specific files 
that will be created by Commute. Each user should have full 
privileges in his or her user directory. 
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We suggest that you create a directory named \HOME (or 
any other name) that contains a subdirectory named for each 
user’s login name. The examples in the following steps 
assume that this is what you have done. 


Set the environment variable PCTOOLS to point to the user 
directory you have created for each user. 


For Novell networks, use the SYSCON command to add 
a line like the following to the System Login script: 


SET PCTOOLS="drive: \\HOME\\%LOGIN_NAME 


drive is the drive where the user directories are located. 


For IBM PC LAN networks, add a line like the following 
to each user’s AUTOEXEC.BAT file before the commands 
that log the user on to the network: 


SET PCTOOLS=drive: \HOME\ login 


drive is the drive where the user directories are located, 
and login is the name of the user directory. 


To each user’s search path, add the directory where you 
installed Commute. 


For Novell networks, use the SYSCON command to add 
this line to the System Login script: 


MAP INS Sn:=server\volume:path 


nis the search drive number; server, volume, and 
path specify the directory where you installed 
Commute. 


For IBM PC LAN networks, add the Commute drive and 
directory to the PATH command in each user’s 
AUTOEXEC.BAT file. 


For example, you might install Commute in 
G:\COMMUTE, and a user’s current PATH command 
might look like this: 


PATH=C: \BIN;C: \WS;F: \MAIL 
In this case, you would change it to look like this: 


PATH=C: \BIN;C: \WS; F : \MAIL;G: \COMMUTE 


7. Using Commute on a Network 


Commute Network 


Tips 


V Note 


After the Network Supervisor Has Installed Commute 


If you want to load Commute or Scheduler from this workstation's 
AUTOEXEC.BAT file, run Install from each local hard drive. This can 
be done either by the supervisor or by the user. 


You can use Commute on a Novell network to transfer files directly 
to another PC without having to use the server as an intermediate 
step. You can also take control of another PC to diagnose and solve 
problems, without leaving your desk, via a Novell network. 


To use Commute to connect two PCs via a network, you must be using 
Novell Net Ware version 2.15 or higher, or Net Ware 386. 


Here is the recommended order for loading memory-resident 
programs on the PC that you're going to take control of: 


1. Network software 
2. Commute 
3. Other TSRs 


For Novell networks, it's only necessary to load the network driver, 
IPX.COM, in order to establish a connection via the network. It's not 
necessary to load the network shell or to be logged into the network. 
This is useful to know in situations where you need to conserve 
memory. 


However, when only IPX is loaded, the following limitations apply: 


a You can only connect with users who are logged on to the server 
you are physically attached to. 


m The LAN Server List is not available. (See the Commute manual 
for details about this feature.) 
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Reference 


This section provides reference information for a more complete 
understanding of Commute. It also tells you where to find other 
information you may need, both in and out of this manual. 


For a description of the command-line parameters you can use to 
control the way Commute appears on your screen, see Command- 
Line Options. 


For a list of the files used and created by Commute, and 
information about where these files are stored on your hard disk, 
see Commute Files. 


For a discussion of what memory-resident programs are, how 
they work, and what to do if you have problems with them, see 
Memory-Resident Programs. 


For instructions on getting assistance from our technical support 
staff and what information you should have before you call, see 
Technical Support. 

For a list of the pages in this manual that specific subjects are 
discussed on, see the Index. 
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/50 


/BF 


/BW 


/FF 


/LCD 


/LE 


“ Tip 


8. Command-Line Options 


You can use these command-line parameters to control the operation 
of the mouse and the way Commute appears on the screen. Just type 
them after the program name, either in your AUTOEXEC.BAT file or 
at the DOS prompt, along with any other parameters you are using. 


Additional command-line parameters used by Commute and any 
special instructions for using parameters are described in the 
Commute manual. 


Many of these options can be set by using PC Config. See the Using PC 
Config chapter. 


Sets the screen display to 25 lines. 
Sets the screen display to 28 lines. 


Sets the screen display to 43 lines. This parameter is specific to EGA 
monitors, but can be used on some VGA monitors that emulate EGA 
display. 


Sets the screen display to 50 lines. This parameter should be used on 
VGA monitors only. 


Uses the system’s BIOS to manipulate fonts, instead of writing 
directly to the screen or other port. Try using this parameter if the 
characters displayed on your screen do not look like you think they 
should. 


Starts the program in black-and-white mode. This results in a better 
screen display when using a color card with a non-color monitor. 


Does not suppress screen “snow” on CGA monitors. Normally, 
video “snow” is suppressed on CGA monitors so that your video 
display is sharper. This may slow scrolling on some monitors. If you 
have a CGA monitor and don’t mind minor flickering or “snow” on 
your screen, use the /FF parameter. 


Used on computers with LCD displays (usually laptops) to set the 
colors. 


Exchanges the left and right mouse button functions to accommodate 
persons who prefer to use their mouse left-handed. 
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/IM 


/IN 
/NF 


/NGM 


/MONO 


/PS2 
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WV Note 


Disables the mouse in Commute, but does not affect keyboard 
functions. This parameter does not affect the mouse in your 
underlying program. Use this parameter if you have an old Microsoft 
mouse driver or experience problems with a mouse-supported 
application after hotkeying out of Commute. 


If you have problems with the mouse after entering Commute, it is most 
likely due to an older-style driver. You can use the /IM parameter, but we 
recommend that you ask your mouse manufacturer for an upgrade. 


Allows you to run Commute in color, overriding the default. 
Disables the use of alternate fonts. 


Disables the graphics mouse character. When this option is selected, 
the mouse will be a solid box instead of an arrow. You might want to 
use this parameter if your mouse is running too slowly and you want 
to speed it up. 


Selects the default monochrome color set. This parameter has an 
effect similar to /BW. If you have an IBM monochrome monitor and 
using /BW does not improve your screen display, try /MONO. 


Performs a hard reset to the mouse driver to correct problems that 
can occur with your mouse, particularly if you are using a PS/2. This 
can slow performance on some machines. You can also use this 
parameter if your mouse does not work after you have been using 
Windows 3.0. 


Commute 
Directories 


How Commute 
Finds Files 


V Note for Network 
Users 


Updating the Virus 
List 


9. Commute Files 


When you use Install to copy Commute files, it creates a directory to 
place the files in. The default name for this directory is \COMMUTE, 
but you can specify a different name. Install adds this directory to the 
PATH statement in your AUTOEXEC.BAT file. 


Optionally, Install creates two subdirectories off of the COMMUTE 
directory: \COMMUTE\SYSTEM and \COMMUTE\DATA. These 
three directories are used to store the following types of files: 


COMMUTE: executable files that you can run from the command 
line by typing the file name. 


SYSTEM: other files needed by the executable files found in the 
COMMUTE directory. You cannot write to or run these files from the 
command line. Examples include overlay (.OVL) files and online 
help (.HLP) files. 


DATA: modifiable files. Examples include configuration files, 
sample files, and script files. The PCTOOLS environment variable 
points to this directory. 


When you run Commute, it uses these rules to search for the files it 
needs: 


wm It looks for user-created files in the \DATA subdirectory. If not 
found, it then looks in the directory where the executable file is 
located. 


wm It looks for system files in the \SYSTEM subdirectory. If not 
found, it looks in the directory where the executable file is 
located. 


If you are using Commute on a network, the program first looks for user- 
created files in the directory pointed to by the PCTOOLS environment 
variable. If not found, it looks in the \DATA subdirectory and then in the 
directory where the executable file is located. See Using Commute on a 
Network for more information about the environment variable. 


To keep Commute’s virus-checking abilities up to date, download the 
latest virus signature file, SIGNATUR.CPS, from the Central Point 
BBS or the Central Point Forum on CompuServe. Just copy the 
signature file into the directory where Commute is installed. 
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Commute File List The following list includes files that are supplied on your Commute 
disks and files that are created by Commute. If you are low on disk 
space, you can use the file description to determine which files you 
will need and which ones you can safely delete to free up additional 
space. 


These files are installed in the indicated directory when you install 


Commute. 
Category File Name Directory Description 
General README.TXT COMMUTE Describes program features not 
documented in the manuals 
SHRP SYSTEM Online help files 
CPSHELP.OVL SYSTEM Online help engine 
CPSMAIN.FNT SYSTEM Remapped fonts 
CPSCOLOR.DAT DATA Color schemes 
KILL.EXE COMMUTE Removes Commute and Scheduler 
from memory 
FIXTANDY.EXE COMMUTE Used with Tandy systems in case 
the Tandy setup program runs 
unexpectedly 
* PIF WINDOWS Contains settings for Commute so it 
can be run under Windows 
COMMUTE.GRP WINDOWS The Commute program group in 
the Windows Program Manager 
CPSICONS.DLL WINDOWS The icon for the Commute program 
group in the Windows Program 
Manager 
INSTALL.EXE COMMUTE Install program 
PCCONFIG.EXE COMMUTE PC Config program 
Commute COMMUTE.EXE COMMUTE Commute program 
COMMSML.EXE COMMUTE Small version of resident Commute 
program 
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File Name Directory Description 
CPSCHED.EXE SYSTEM Scheduler file (used to schedule 
unattended Commute sessions, E- 
mail, and backups) 
COMMVXD.386 SYSTEM Driver for Windows in enhanced 
mode 
COMMUTE.OVL SYSTEM Commute overlay file containing 
program resources 
COMMKBD.DRV WINDOWS/ Replacement keyboard driver for 
SYSTEM Windows 
COMMMOU.DRV WINDOWS/ Replacement mouse driver for 
SYSTEM Windows 
COMMHPV.DRV WINDOWS/ Replacement keyboard driver for 
SYSTEM HP Vectra PC 
COMMOLIDRV WINDOWS/ Replacement keyboard driver for 
SYSTEM Olivetti PC 
*CSE DATA Script file created by Commute 
COMMUTE.CFG DATA Configuration file created by 
Commute 
COMMUTE.TCL DATA Private Call list created by 
Commute 
COMMUTE.GCL DATA Give Control list created by 
Commute 
COMMUTE.LOG DATA Activity log created by Commute 
COMMUTE.TXT DATA Activity log translated into text 
(created by Commute) 
COMMUTE.TM DATA Contains Commute schedules 
COMMUTE.MDM DATA Modem configuration strings 
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Files for Windows Utilities 


These files are installed in the indicated directory when you choose to 
install Commute for use with Windows. 


Category File Name Directory Description 
General WNGRAPHC.DLL WINDOWS Windows graphics interface library 
WNTSRMAN.EXE COMMUTE TSR Manager 


What are TSRs? 


How Do TSRs 
Work? 


Solving TSR 
Problems 


10. Memory-Resident Programs 


Memory-resident, or terminate-and-stay-resident (TSR), programs are 
applications that remain loaded in your computer’s memory while 
you use DOS or run other applications. Some of these programs can 
be “popped up” over the active program, like Commute when it is 
waiting for a call. Other TSRs do their jobs in the background, as 
Scheduler does. Examples of background TSRs are network software, 
mouse drivers, disk caches, etc. 


TSRs can save you time, but they can also be a source of frustration, 
especially if you use many of them. We have taken great pains to 
make Commute and Scheduler well-behaved. These products should 
have few, if any, compatibility problems. 


TSRs don’t really allow you do more than one job at a time. They still 
use the same processor as other programs. The only difference is 
they suspend the main application while they do their work, then 
return to the same place you left off. 


TSRs are generally loaded through the AUTOEXEC.BAT or 
CONFIG.SYS file when you restart your computer, although they can 
also be loaded from the DOS command line. 


For some TSRs to remain resident, a large amount of memory must be 
set aside. Unlike these, Commute requires a small amount of 
memory. When activated, it saves to the hard disk an image of what 
your computer was doing at the time; then it loads the rest of its code. 
This allows it to use all the memory it needs while active, yet take 
little memory while it is not active. 


Generally, if you follow the manufacturer's instructions for installing 
the program, all works well. Sometimes, though, problems do arise. 
These are three common types of TSR conflicts: 


m Insufficient memory 
= Conflicts with other TSRs 
a Conflicts with applications 


If a problem occurs, try the troubleshooting steps in this chapter. 
They may save you a technical support call. 
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V Note 


Insufficient Memory 


Under DOS, TSRs and standard applications use the same type of 
memory: the lowest 640K, called conventional memory. The more 
TSRs you use, the more memory you take away from other 
applications—and large applications such as database managers, 
spreadsheets, and desktop publishing programs need all the memory 
they can get. 


If you don't have enough conventional memory to use an application, 
one solution is to use a memory manager such as QEMM or 386MAX 
to load TSRs into memory above 640K, called "loading high." 
Commute can be loaded high to minimize use of conventional 
memory. 


Another solution is to remove some of the TSRs from memory so that 
your application can run. 


Another solution is to use COMMSML, which is a version of Commute that 
uses less memory when resident. For details on using COMMSML, see the 
Technical Information chapter of the Commute manual. 


¡1 To remove programs from memory temporarily: 


Use one of the following techniques to remove TSRs from memory 
temporarily. If TSRs are being loaded from the AUTOEXEC.BAT or 
CONFIG.SYS files, they will be reloaded the next time you restart 
your computer. 


* Boot (start) the computer from a floppy disk containing the 
DOS system files. This bypasses the AUTOEXEC.BAT and 
CONFIG.SYS files on the hard drive from which most TSRs 
are loaded. 


* Many memory-resident programs include a command that 
will remove them from memory. 


For example, typing KILL will remove Commute and 
Scheduler—as long as no other TSRs were loaded after them. 
Also, Commute can be unloaded by using the command-line 
parameter /U. 


Finally, Commute can be unloaded by choosing a menu 
option from within the program. 


10. Memory-Resident Programs 


Q To remove Commute from memory permanently: 


e Use Install from the hard drive to unload Commute and/or 
Scheduler from your AUTOEXEC.BAT file. After saving 
changes to the file, reboot your computer. 


Q To remove other programs from memory permanently: 


1. Open your AUTOEXEC.BAT file with a text editor such as 
Brief or EDLIN. 


2. Type REM plus a space at the beginning of the lines that load 
the TSRs you wish to remove. 


3. Save your changes. 
4. Restart (reboot) your computer by pressing (Ctri)(Att) Del). 
Conflicts with Other TSRs 


If a problem arises after loading a new TSR, it is probably conflicting 
with another TSR that is already loaded. Some symptoms of this are 


a The computer hangs part way through the AUTOEXEC.BAT file, 
or when entering or exiting the TSR. 


m The TSR does not come up when its hotkeys are pressed. 


The installation manual for your software (especially TSRs) should 
tell you if the AUTOEXEC.BAT file was changed for the new 
program. If the file was changed, the placement of the new TSR may 
conflict with another existing TSR. The loading order is critical for 
some memory-resident programs. 


1. Open your AUTOEXEC.BAT file with a text editor such as 
Brief or EDLIN. (It will be helpful to print out a copy of it at 
this point.) 

2. Change the file to reflect the suggested loading order below. 


a DOS internal commands (PATH, PROMPT, ECHO OFF, 
etc.) 


m DOS external commands (MODE, PRINT, KEYB, etc.) 
m Network drivers 

= Mouse drivers 

m Print spoolers 


m Keyboard enhancement programs (Superkey, Prokey, 
etc.) 


a Anything that does not fit the other categories 
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V Note 


m Commute 


In some cases, print spoolers need to be loaded before the DOS 
PRINT command. If you still have difficulties, try reversing their 
loading order. 


3. If changing the loading order does not help, boot from a 
floppy disk that contains the DOS system files. 


This will clear out any memory-resident programs. 


4. Start typing each line from your AUTOEXEC.BAT file, one 
line at a time. 


5. After loading a TSR, test it to see if it works. If it does, go on 
to the next line. 


Through this process of addition and testing, you should find 
out which programs are conflicting. 


When you find conflicting programs, changing their loading 
order may fix the problem. Or the programs might use the 
same hotkeys. If so, refer to the program's manual for 
instructions on changing the hotkey. 


Conflicts with Applications 


If the TSR you are using does not pop up over an application or 
correctly return you to it, the TSR may not be compatible with that 
particular program. Common conflicts include the following: 


Graphics Mode: Some programs are designed to run in graphics 
mode. If an application is running in graphics mode and the TSR 
does not support graphics, the screen may fill with garbage 
characters, or the TSR may refuse to come up. To solve this problem, 
see if the program can be run in text mode. If it can, and this is 
acceptable to you, use your TSRs only from inside programs that are 
running in text mode. 


EGA graphics cards can be another source of problems. A TSR 
cannot read the current video settings because many of the EGA’s 
registers are write-only. This causes problems only when the TSR 
tries to restore the video display to the state it was in before the TSR 
was activated. The TSR does not have all the information it needs so 
it guesses. Often the correct screen is returned, but sometimes the 
color is wrong. The solution is to run your EGA graphics program in 
black and white mode or to not use your TSR while it is running. 


Hotkey Conflict: The keystrokes that activate the TSR may also 
perform a function in the application you’re trying to use. The best 


10. Memory-Resident Programs 


Now What? 


solution is to change the hotkey defined for the TSR. Commute has 
this capability. If you cannot change the hotkey for the TSR, see if the 
application allows you to change its keystrokes. 


If all else fails, give the TSR manufacturer’s technical support 
department a call. They can generally help with many problems. It is 
also important to software manufacturers to know which programs 
are causing conflicts, so they may be addressed in a later version, if 
possible. 


53 


Technical Support 
Checklist 


11. Technical Support 


Commute is backed up by a technical support staff trained to provide 
you with fast, courteous service. This chapter tells you what to do 
before you call and how to get in touch with us. 


Before contacting Central Point Software for technical assistance, 
please try to re-create the problem so that you can provide us with an 
exact sequence of events. If the problem recurs, contact us by mail, 
fax, BBS, CompuServe, or phone with the following information: 


Q 4, Product Information: The version number and file date of 
Commute. You can find the file date by going to the 
directory that the program is stored in and typing DIR. 


LE System Information: Please include the computer brand, 
model, and BIOS version, if available, in your written 
correspondence; or have this information available when 
contacting us by phone. 


ü 3. Disk Drives: You'll need to know the brand names and 
model numbers, sizes, hard disk controller board and 
model number (if available), partition sizes, and 
partitioning software with file dates or version numbers 
(for example, FDISK.COM or FDISK.EXE, DMDRVR.BIN, 
SSTOR.SYS, etc.). 


Ci 4, Additional Hardware: You'll need to know the brand 
names of additional hardware installed in your computer 
(particularly specialty video cards, expanded memory 
boards, turbo boards, etc.). 


C] 5. Resident Programs: If memory-resident programs (other 
than Central Point programs) were loaded when the 
problem occurred, please provide a list of them and their 
version numbers. Also, please see the Memory-Resident 
Programs chapter of this manual. 
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L) 6. AUTOEXEC.BAT and CONFIG.SYS Contents: You can 
view the contents of these files by typing the following 
from DOS: 

TYPE C:\AUTOEXEC.BAT 
TYPE C:\CONFIG.SYS 


a 7. Errors: Write down the exact wording of any error 
messages received from Commute, CHKDSK, or any other 
applications. 


(] 8. Attempted Solutions: Make a note of any steps you took 
in trying to solve the problem and what their outcomes 
were. 


If you need assistance, and you cannot find answers in the manual, 
online help, or README.TXT file, please write, call, or fax us with the 
information listed in the Technical Support Checklist. 


Mail 
Central Point Software, Inc. 
15220 NW Greenbrier Parkway, Suite 200 
Beaverton, OR 97006 
Attn: Technical Support 
Phone 
(503) 690-8080 
Fax 


(503) 690-7133 


Our business hours are 6 am to 5 pm Pacific time, Monday through 
Friday. 


It helps if you call from a phone next to the computer you're having 
problems with. Your computer should be turned on and ready to go. 


BBS 


Leave a message for technical support on our bulletin board system. 
(503) 690-6650 


11. Technical Support 


Contacting Our 
Customer Service 
Department 


Defective Disks 


Where to Reach 
Us 


CompuServe 


To access the Central Point Software CompuServe Forum, call your 
local CompuServe access number and type the following at the ! 
prompt: 
GO CENTRAL 
TTY/TDD Access 
If you are hearing-impaired and would like technical support, you 
can call the following number: 
(503) 690-2695 
Call Central Point Software’s Customer Service Department when 
you need to do any of the following: 
a Request upgrade information 
= Order an upgrade 
m Check the status of an order 
w Request product literature 
m Replace missing or defective parts (disks, manuals, etc.) 
m Request registration information 
a Change your address 
a Request general product information 


If you think that one of your Commute disks is defective, refer to the 
Disk Repair/Replacement Order Card in your Commute package. 


If you are calling from the United States or Canada: 


Our US offices are located at the following address: 


Central Point Software, Inc. 
15220 NW Greenbrier Parkway, Suite 200 
Beaverton, OR 97006 


Technical Support: (503) 690-8080 Technical Support Fax: (503) 690-7133 
6am to 5 pm 24 hours 


Bulletin Board System: (503) 690-6650 Automated Order: 800-445-2110 


24 hours 24 hours 
Customer Service: 800-445-2110 Customer Order Fax: 800-626-2778 
7 am to 5 pm 24 hours 


Technical Support TTY/TDD: 
(503) 690-2695 
6 am to 5 pm 
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If you are calling from Europe: 


Our London office is located at the following address: 


Central Point Software Europe Ltd. 
3 Furzeground Way 
Stockley Park 
Uxbridge, Middlesex, Great Britain UB11 1DA 


Information: 44-81-848-1414 Fax: 44-81-569-1017 
Tech Support Phone: Tech Support Fax: 
44-81-569-3316 44-81-569-1013 


BBS: 44-81-569-3324 


Business hours: 9:00 am to 6:00 pm (UK time) Monday through 
Friday. Hours for tech support: 9:00 am to 6:00 pm (UK time). 
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